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Background Survey: 
 
1. What is your major?  
 

_________________________ 
 
2. What is your gender? 
 

Male Female 
 
3. What is your age group? 
 

under 18 18-22  22-30  over 30 
 
4. How often do you use graphical user interface? 
 

Every day 
Several times a week 
Several times a month 
Several times a year 
Never 

 
5.  How often do you take airplanes? 
 

Several times a month  
Once two months 
Once three months  
Once over three months 
Never 
 

6.  How often do you book air ticket on the Internet? 
 

Several times a month  
Once two months 
Once three months  
Once over three months 
Never 
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