Survey and Questionnaire







ID: 

Please circle the choice that answers the question.  

NA = Not Applicable

Background 

What level do you consider yourself in terms of computer experience?



No experience
Beginner
Intermediate
Advanced

Is English your first language?



Yes

No

What is your gender?


Male

Female

What is your age?


18-25

26-33

34-41

42-49

50 and older

Characteristic of the Application

How helpful is help in PhotoFinder? 

Least……………………………………………………………………..Most

1
2
3
4
5
6
7
8
9

NA

 
Location of help


Bad………………………………………………………………………Very good

1
2
3
4
5
6
7
8
9

NA

Assessment of help
Difficult…………………………………………………………………..Easy

1
2
3
4
5
6
7
8
9

NA

Amount of information displayed in help
 

Inadequate………………………………………………………………..Adequate

1   
 2    
3    
4   
 5    
6    
7    
8    
9

NA            

Arrangement of the information in help
Illogical…………………………………………………………………..Logical

1    
2    
3    
4    
5    
6    
7    
8    
9             
NA

Appearance of help (font, images, etc.) 



Bad……………………………………………………………………….Very good

1   
 2    
3    
4   
 5    
6   
 7    
8    
9             
NA

Terminology used in help







Confusing…………………………………………………………………Clear

1    
2    
3    
4    
5   
 6    
7    
8   
 9            
NA

Overall 

Overall reaction to the PhotoFinder application



Terrible…………………………………………………………………..Wonderful

1
2
3
4
5
6
7
8
9

NA

Overall reaction to help 




Frustrating………………………………………………………………..Very satisfying

1
2
3
4
5
6
7
8
9

NA 

What were the problems during the use of PhotoFinder?

Did the help system tested help you complete the task?


Yes, all

Yes, some

No

If you answered “Yes, some” or “No” to the previous question, 

what are the problems that help did not help?

What were the problems with the use of help?

Other comments and/or suggestions. 

